
  
    

Poynton with Worth Town Council 

This document offers Poynton residents information about how to prepare and what action to take if 
their property is at risk of flooding. 
 

¶ Make a Household Flood Plan.  Examples can be found at www.thefloodhub.co.uk/household/ 

¶ Consider purchasing flood defence equipment. e.g. hydrosnakes.  Thereôs more information 
at www.bluepages.org.uk/   

¶ Be Flood Aware. Monitor local weather and flood information. Floodline is the Environment 
Agencyôs flood warning and information service for England. 

 
Flood warning service 
Sign up for flood warnings at 
www.gov.uk/sign-up-for-flood-
warnings 
 
Poynton Brook has an                           
Environment Agency monitoring 
station. River levels here can be 
viewed at www.bit.ly/33EP5TH 
When the level reaches 1.15m at 
this location, there is a risk of minor flooding. Please note: 

¶ The flood notifications are only for main river flooding (Poynton Brook) and don't          
include ordinary watercourses (Park Lane Stream and Coppice Stream) or surface water 
flooding. 

¶ You will only be able to register if you are in a flood risk area. 
 
Your home could also be susceptible to surface water flooding. Surface water maps can be found                 
using the following web address. https://flood-warning-information.service.gov.uk/long-term-flood-risk 
 
Monitor the weather   
The Met Office provides up to date weather information. www.metoffice.gov.uk 
 
Poynton Town Council will also post a message our Facebook page to highlight when the Met Office 
issues an Amber or Red weather warning for heavy rain in Poynton or the Environment Agency issues 
a Flood Alert, Flood Warning or Severe Flood Warning for Poynton Brook.  
 
Who to report flooding to; 

¶ Environment Agency - Flooding from a main river. Incident Hotline. 0800 80 70 60 (24-hour 
service).  Floodline. 0345 988 1188 (24-hour service). 

¶ Cheshire East Highways Service - Flooding from ordinary watercourses (non-main river) 
or the public highway or a problem with a drain or grid (also known as a gulley).  

 To report an urgent incident. 0300 123 5020.                                                                                                          
 To report an urgent incident out of working hours. 0300 123 5025 (for use after 5pm and before   
 9am, including weekends).  

¶ United Utilities  - Flooding from a burst water mains. Report a Leak. 0800 330033.                                                                                                  
                                    - Flooding from a public sewer.  0345 672 3723. 

¶ Canal and River Trust - Flooding from a canal. In an emergency call 0800 47 999 47.                 
To report an incident call 0303 040 4040.    

¶ Electricity 24-hour emergency helpline. National Grid ESO. Call 105.                                       

¶ Gas emergencies. Call 0800 111 999.   
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